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Social scientists are increasingly collecting data online, and Amazon’s Mechanical Turk (mTurk) 

service has become a ubiquitous platform for recruiting online subjects. While a growing number 

of academic journal articles investigate the merits of this methodology, its increasing popularity 

and the rapidly changing nature of the online community demand frequent monitoring of workers’ 

feedback to ensure best practices. Thus, we decided to spend “a day at the forums” to learn more 

about workers' thoughts and feedback, and try to establish some best practices. We searched online 

forums discussing the experience of being a worker on mTurk, and here we summarize some of 

the major themes that emerged. We also provide a number of links to these forums, popular press 

articles, and other resources that may help inform best practices for requesters on mTurk. Please 

get in touch if you know of additional resources, as we would like to make this a working 

document, and happy turking! 

 

Turkers consistently preferred short studies with only a handful of questions per page 

Although some of the HITs searched for were up to 2 hours long, people consistently favored short 

surveys that do not last more than 10-15 minutes. Moreover, requesters have a habit of putting 

many questions on one page and that can be overwhelming, it’s nice when tasks are split up into 

different pages.  

 

Accepting HITs (and paying bonuses) on time is as crucial as the amount paid 

A large number of turkers complain about not being paid well or on time. Thus, it is very important 

to not only pay a decent fee, but to process payments as quickly as possible - ideally on the same 

day. Also, if you are paying bonuses, don’t wait until you collect all of your data to start paying.  

 

Keep a close eye on what turkers post on websites such as redditt and turkopticon 

http://davidrand-cooperation.com/lab
mailto:david.rand@yale.edu
mailto:antonio.alonso@yale.edu
mailto:gordon.kraft-todd@yale.edu


A search on reddit showed that turkers sometimes describe in detail what happened in a study. 

Please monitor such websites whenever you have a study running; if anyone posts anything 

compromising, report it to the moderators. They are very responsive about quickly removing posts 

that comprise study content. 

 

Accessing the HIT should be as seamless as possible 

Make sure that your media works on all browsers and mobile devices; avoid shortener services 

such as ad.fly. If you plan to screen out participants by asking them their WorkerID, make sure 

that’s the first thing they see; you will most likely get a negative review if subjects find out they 

don’t qualify for your study after transcribing some text or completing any other task. 

 

Transparent procedures 

When advertising your HIT, be generous about the estimated time the HIT would take. Also, if 

you plan to offer bonuses, make sure that the procedures for assigning them are fair (i.e. if they 

are conditional on passing comprehension questions and they fail, explain to them why). If 

participants think your procedures are unfair, they will likely post their experience and even 

suggest that you are using deceptive methods.  

 

Useful links / resources 

 Turker reviews: 

o Turkopticon (chrome plugin) 

o HITs worth turking for (redditt) 

o Mturk forum 

o CloudMeBaby 

o mTurkGrind 

o mTurkList 

 

 From turk: 

o "The official blog of Amazon Mechanical Turk" 

o Turk's FB page 

o Turk's twitter 

 

 Tips on how-to: 

o Paolacci's blog 

o Tips For Requesters On Mechanical Turk 

https://turkopticon.ucsd.edu/
http://www.reddit.com/r/HITsWorthTurkingFor/
http://www.mturkforum.com/
http://www.cloudmebaby.com/forums/portal.php
http://www.mturkgrind.com/
http://www.mturklist.com/
http://mechanicalturk.typepad.com/
https://www.facebook.com/amazonmturk
https://twitter.com/amazonmturk
https://experimentalturk.wordpress.com/
http://turkrequesters.blogspot.com/


o Edwin Chen, designer of clockwork raven's tips on turk 

 

 Popular articles about Mechanical Turk: 

o All tech considered story on turk (npr) 

o Planet money story on turk (npr) 

o What are the most creative uses of Amazon's Mechanical Turk? (quora) 

o Mechanical Turk: The New Face of Behavioral Science (priceonomics) 

o The Pros & Cons of Amazon Mechanical Turk for Scientific Surveys (scientific 

american) 

o My Brief and Curious Life As a Mechanical Turk (gizmodo) 

o Tips for Making Money with Amazon Mechanical Turk (the simple dollar) 

o Amazon Mechanical Turk: The Digital Sweatshop (utne reader) 

o Video: Turking for a Living (new yorker) 

o The Internet’s hidden science factory (pbs) 

o How Amazon's crowdsourcing forum, Mechanical Turk, could be destroying 

academic research (the oregonian) 

o Amazon's Mechanical Turkers want to be recognized as 'actual human beings'  (the 

verge) 

o Tips for a Splendidly Efficient MTurk Experience (redditt) 

o The Myth of Low Cost, High Quality on Amazon's Mechanical Turk (turkernation)  

http://blog.echen.me/2012/04/25/making-the-most-of-mechanical-turk-tips-and-best-practices/
http://www.npr.org/blogs/alltechconsidered/2014/03/05/279669610/post-a-survey-on-mechanical-turk-and-watch-the-results-roll-in
http://www.npr.org/blogs/money/2015/01/30/382657657/episode-600-the-people-inside-your-machine
http://www.quora.com/What-are-the-most-creative-uses-of-Amazon-s-Mechanical-Turk
http://priceonomics.com/mechanical-turk-new-face-of-behavioral-science/
http://blogs.scientificamerican.com/guilty-planet/2011/07/07/the-pros-cons-of-amazon-mechanical-turk-for-scientific-surveys/
http://gizmodo.com/my-brief-and-curious-life-as-a-mechanical-turk-1587864671
http://www.thesimpledollar.com/can-you-actually-earn-reasonable-money-from-mechanical-turk/
http://www.utne.com/science-and-technology/amazon-mechanical-turk-zm0z13jfzlin.aspx
http://www.newyorker.com/culture/culture-desk/video-turking-for-respect
http://www.pbs.org/newshour/updates/inside-amazons-hidden-science-factory/
http://www.oregonlive.com/living/index.ssf/2015/02/how_amazons_crowdsourcing_foru.html
http://www.oregonlive.com/living/index.ssf/2015/02/how_amazons_crowdsourcing_foru.html
http://www.theverge.com/2014/12/4/7331777/amazon-mechanical-turk-workforce-digital-labor
http://www.reddit.com/r/mturk/comments/s4wk9/jamburgles_tips_for_a_splendidly_efficient_mturk
http://turkernation.com/showthread.php?21352-The-Myth-of-Low-Cost-High-Quality-on-Amazon-s-Mechanical-Turk

